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Who we are 

Adrienne Ammerman 

Communications Director 

NASBHC 

Kyle Taylor 

Outreach and Engagement Intern 

NASBHC 



Agenda 

• Why does NASBHC use social media? 

• Facebook basics 

• Twitter basics 

• Blog basics 

• Getting involved 

• Resources 

• Q&A 
 



Participate! 

• Tweet your comments and questions live during 

this webinar! 

• Include @nasbhc in your tweet 

• Be sure to also include the hashtag, #nasbhc 



Why does NASBHC use social media? 

The goals of NASBHC’s social media strategy are: 

• To expand our ability to reach, engage, and mobilize 

current and potential stakeholders, supporters, and 

advocates. 

• To increase the use of NASBHC’s tools and resources 

located on www.nasbhc.org.  

• To lead the way for the SBHC field in how to use social 

media to engage with their networks and support their 

missions. 

 

http://www.nasbhc.org/


NASBHC’s social media strategy 

• Social media plan 

• NASBHC’s social media committee 

– Act as a sounding board and help implement the 
organizational social media strategy (guided by the 
Communications Director). 

– Build the social media capacity of SMC, NASBHC staff, 
and field. 

– Act as a “social media crisis team” during times of high-
stakes advocacy. 

• Social media guide for staff 



Facebook 

• Screenshots of our Twitter, FB, blog, etc. 



Twitter 



Our Convention blog 



YouTube 



How can you get started? 



Facebook basics 

http://www.screencast.com/t/YO83UT09y 

 

http://www.screencast.com/t/YO83UT09y
http://www.screencast.com/t/YO83UT09y


Facebook privacy 

http://www.screencast.com/t/Oef6xISaQ 

 

http://www.screencast.com/t/Oef6xISaQ
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Twitter basics 

http://www.screencast.com/t/NGCQYlOV 

 

 

 

http://www.screencast.com/t/NGCQYlOV
http://www.screencast.com/t/NGCQYlOV


Blog basics 

Best practices for writing and maintaining a blog: 

• Frequent posts 

• Link to other blogs and websites 

• Include photos and video 

• Keep the tone conversational 

• Keep the blog short 

• Include tags within your blog 

 





How can you use social media to engage 

with NASBHC? 



Getting involved with NASBHC 

• Post pictures, links, comments on NASBHC’s 

Facebook page 

• Retweet and reply to NASBHC on Twitter 

• Suggest our Facebook and Twitter pages to 

friends 

• Embed NASBHC YouTube videos on your blog 

 



Getting involved at the NASBHC 

Convention 
 

• Read NASBHC’s convention blog, 
www.nasbhc.blogspot.com – and submit a post 

• Tweet during workshops and other sessions using #nasbhc 

• Post videos, photos, & comments on NASBHC’s Facebook 
page 

• Stop by NASBHC’s booth to talk to the Social Media 
Fellows and Media Ambassadors 

• Let your colleagues and networks know about NASBHC’s 
live-streaming plenary sessions 

http://www.nasbhc.blogspot.com/


Our Convention #hashtag 

#nasbhc 



Resources 

• http://bit.ly/lFRjVg  

• http://www.google.com/support/youtube/bin/answer.py?hl=e

n&answer=57924 

• http://mashable.com/2010/05/31/92-essential-social-media-

resources/ 

• http://www.wikihow.com/Start-a-Blog 

• http://twitter.pbworks.com/w/page/1779812/Hashtags 

• http://newmediatoolkit.org/ 
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Vivint 

http://www.vivint.com/givesbackproject/charity/669 

http://www.vivint.com/givesbackproject/charity/669


http://www.vivint.com/givesbackproject 

http://www.vivint.com/givesbackproject




Vivint: step by step 

• Visit http://www.vivint.com/givesbackproject 

• “Like” Vivint on the front page 

• Visit http://www.vivint.com/givesbackproject/charity/669 

• Scroll to the bottom of the screen and endorse NASBHC 

• Come back every day to endorse us! 

http://www.vivint.com/givesbackproject
http://www.vivint.com/givesbackproject
http://www.vivint.com/givesbackproject/charity/669
http://www.vivint.com/givesbackproject/charity/669


Questions? 

Contacts: 

Adrienne Ammerman: aammerman@nasbhc.org 

Kyle Taylor: ktaylor@nasbhc.org 

 

mailto:aammerman@nasbhc.org
mailto:ktaylor@nasbhc.org


NASBHC membership 

www.nasbhc.org/membership 
 

http://www.nasbhc.org/membership

